
Applicant accesses FIPL 

application and 

guidance through PL 

website

FIPL application 

window opens

Applicant discusses 
potential application with 

PL (National Park 
Authority or AONB 

partnership)

Applicant submits 

application to PL

Confirmation of receipt 
will be provided to the 

applicant

PL undertakes dual 
funding checks. 

Applicants may be 
asked to provide 

documentation relating 
to any existing 

agreements

If required, PL will 
request amendments to 
application which will be 

discussed with the 
applicant

Where needed, the 
applicant will update the 

application

Local Assessment Panel is 
undertaken. PL will 

provide result to the 
applicant of whether 

funding approved

Applicant can begin 

works / management 

activity

Applicant Journey

Applicant provides 

updates to PL on 

progress of project

Applicant keeps 

records of invoices, 

evidence of project 

activity

PL provides agreement 

documentation to the 

applicant for the 
project

Applicant makes claim 

to PL on completion of 

project

PL confirm that 

activities have been 

completed as agreed 

and complete 

payment

Site will be visited as 

part of project 

evaluation



FIPL application 

window opens 

PL engages with applicant 
to provide advice and to 
encourage applications 

Application logged and 
confirmation of receipt 

sent to applicant 

PL completes eligibility 

checks and initial 

checks against Magic 

for any existing 

agreements 

PL requests interim 

data from RPA

PL requests details 

from applicant for 

existing agreements 

and completes dual 

funding checks 

PL advises applicant of 

any changes required 
PL completes summary 

of project

If over £5,000, 
application sent to the 

Local Assessment 
Panel with a 

provisional score

If under £5,000, 
application is assessed 

for approval by PL 
using the scoring 

system

Applicant starts work 

on project

Protected Landscape Journey

Applicant informs PL of 

completion of project

PL to inform 

applicant of result 
and where 

successful, to issue 
agreement 

documentation

PL to monitor 
progress of project

Continue to engage 

with applicant to 

monitor outcomes

PL to report monthly, 

post-Local Assessment 

Panel, quarterly and 

annually to Defra on 

approved projects

PL checks to confirm 

outputs delivered as 

agreed and an 

assessment of 

outcomes

Applicant submits claim

PL provides RPA and 
FC list of successful 

projects 

Claim approved and 

complete payment


	DRAFT - Customer+ PL Flows v0.2.vsdx
	Applicant
	PL




