
 
Terms & Conditions 
 
After booking, if you have requested on-site accommodation, you will receive an email 
from Access the Dales.  You will have 28 days to pay for the accommodation.  Please 
email if you need us to include a PO number on the invoice accessthedales@gmail.com 
 
If the Forest of Bowland National Landscape has to cancel the face-to-face event you 
will receive a full refund for any accommodation booked. 
 
If we have to cancel the face-to-face event and can re-arrange it to an online gathering 
we will endeavour to reschedule the event. 
  
If you can no longer attend: 
Unfortunately, we are unable to issue a refund for accommodation costs,  but you can 
transfer the ticket to another person – please get in touch to provide us with the new 
information. 
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