Forest of Bowland AONB Management Plan 2009-14
Sustainable Tourism Theme Group.

Minutes of meeting April 16th 2010.

Present:

Mike Pugh (chair) Cathy Hopley and Hetty Byrne  - AONB 

Suzi Williams and Steve Partington – Lancashire & Blackpool Tourist Board

Vaughan Jones – Pendle Borough Council
Catriona McLees – Welcome Yorkshire

Alison Boden – Wyre Borough Council
In attendance – Barry Ferguson, Europarc Consulting
Apologies

Jon Beavan – Bowland Experience Ltd.

Robert Gardner – Bowland Experience Ltd.

Edwina Miller  - Bowland Experience Ltd.

Jonty Collinson - Bowland Tourism Environment Fund

Ann Shaw – Bowland Tourism Environment Fund

Colin Clifford - Bowland Tourism Environment Fund
(All the above had attended a meeting with Barry Ferguson on April 14th representing the Bowland Tourism Environment Fund and Bowland Experience Ltd)

Rebecca Kay – Ribble Valley Borough Council

Mark McGuire – Lancaster City Council

1. Europarc Verification
Barry Ferguson was introduced to the meeting. He had been spending the last 3 days conducting the Verification of the AONB's application for renewal of the ECST. He explained the process leading to a decision in June. He commented on the Forest of Bowland's achieving a 'best practice' position on developing the interface with the tourism business community. He also noted that our strategy recognised the importance of monitoring progress against the Tourism Strategy. Finally, he thanked the AONB as a whole and in particular all the partners he had met for the programme provided for the Verification visit.
2. GTBS and Europarc Charter Businesses. 

a. 6 new AONB GTBS awards and Charter Certificates had just been presented. 
b. In addition to 11 other GTBS awards (including the AONB "Corporate Office" which gained a Gold award) across Lancashire. 
c. HB would be sending out a Press Release today on behalf of Lancashire Green Tourism Project, but it was expected that the respective Borough Councils and Tourism Associations would also promote the achievements of the businesses. This is part of the 'pay back' for their effort and expense in undertaking the scheme. 
d. MP would report the new Charter members to Europarc.  
e. It was noted that a new cohort of GTBS entrants would begin with the Introductory seminar on May 12th at Beacon Fell. This should also be promoted by the districts.
3. Joint Advisory Committee – 27th April

a. The Group was reminded that the half-yearly meeting would be hosted by Pendle Borough at Roughlee and would include a tour of Sustainable Tourism projects in the morning. 
b. Group members were encouraged to attend the JAC.
4. European Exchange

CH reported that it has been suggested by Nidderdale AONB and Yorkshire Dales National Park that LEADER funding might be used to support a study visit to one or more Charter Parks for both officers and tourism operators who are members of the Network.
5. Festival Bowland update

a. Promotion is well underway and events are getting good response and bookings.
b. Both partner Boroughs and LBTB had included the Festival in their activities. It was felt that more use could be made of TICs for 'cross marketing'. 
c. Weekly guides have been developed for a rolling events guide. 
d. MP reported that the link to the Festival guide is included on www.bowlandexperience.com 
6. AOB

a. The Sustainable Tourism Forum would be held w/c 18th October, possibly alongside the JAC. There was also a suggestion to develop a 'standing conference' to showcase and celebrate the work being done by the AONB and its partners.

b. SW reported that there were 2 Forest of Bowland businesses in the short list of 3 for the Sustainable tourism Awards – to be announced 8th June.

c. SP commented that the ST work was to be seen as 'good value for money' and the presentation earlier in the day showed how people worked hard for the project and gained satisfaction form their achievements.
d. BF added that the AONB had to be aware of the dangers of too much success in terms of the excellent publicity bringing more visitors.
7. Next meeting - Wednesday September 8th 2010, 2.00pm at Root Hill.

